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The Purpose of
this Guide
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This guide serves as an
opportunity and resource for
students at their respective
universities to contribute to a
more accessible and inclusive
environment. At Arizona State
University, we noticed barriers
existed for all bodies when it
comes to navigating campus.
Therefore, we decided a
change was needed. That
Mapping Access was the goal.

This guide takes its definition
of accessibility from Jay
Timothy Dolmage’s Academic
Ableism: Disability and Higher
Education and Leah Lakshmi
Piepzna-Samarasinha’s Care
Work: Dreaming Disability
Justice. In Dolmage’s book, he
describes access with a
metaphor of tall, narrow steps
that lead to the center of
campus. While the stairs are
aesthetically pleasing, they
tend to send the message you
have to work to make it here. 
You have to climb the stairs,
sometimes you trip and
stumble in, and other times,
you are still left out regardless
of all you tried. As Dolmage
would say, these steps are
inaccessible, both physically
and mentally.

They contribute to the notion
that “a select few stay in,
[while] disability is kept out,
often quite literally” (p.3). 

Our other definition of access
comes from Leah Lakshmi
Piepzna-Samarasinha and
serves as a worldview rather
than an academic definition.
For the sake of our project and
how we saw and continue to
see the world, access is love. It
is “solidarity between crips and
non(yet)-crips is a powerful act
of love and I-got-your-back” (p.
47). Love is not the exclusive
practice society was built on.
Instead, spaces, particularly
university spaces, were
designed solely for the
heterosexual, able-bodied,
white male. Love is a growing
acceptance of all bodies and
valuing the contributions they
bring to society. 

Our work toward access
acknowledges the importance
of the 1990 Americans with
Disabilities Act, which has
made enormous impacts on
society. For example, the act
requires universities to
accommodate all students with
disabilities, giving them the

ability to receive a quality
education.

While campuses have become
more accessible, we as
students identified more work
that needs to be done to  level
the steps to university
education. We need to continue
to strive toward a society
where accessibility is defined
by love and not a checklist that
allows for loopholes. It’s up to
us, the students, to keep the
love alive.

As Aimi Hamiare suggests in
their book, Building Access:
Universal Design and the
Politics of Disability, we need to
continue to strive for a barrier-
free society when defining
accessibility (p.99). We have to
make sure all aspects of life,
including campuses and maps,
benefit everyone because
equal access is a civil right.
That is why this guide was
made. As the Mapping Access
project at Vanderbilt
University, led by Dr. Hamraie,
served as our template, we
want to provide the same
guidance and influence.
Mapping Access and this guide
will give students the chance to
foster and create accessibility,
inclusion, and love.



Leah Lakshmi says in her book Care Work:
dreaming disability justice that access is a
form of love. I agree with this sentiment
because providing access as we did through
our mapping access project opens the ASU
campus to more students and recognizes the
full humanity of these students. ASU overall
has a long way to go in fully recognizing the
humanity of all students, but mapping access I
believe was a step in that direction.

Staying with the theme of access as love, our
project also provided me a lifeline during the
pandemic when in-person human contact was
discouraged and in fact dangerous. I have
learned that I depend on in-person human
interaction to survive and function, so for me,
the mapping access project was literally often
the highlight of my weeks and I believe
honestly help save me from experiencing a
complete mental breakdown during the
lockdown. I have never felt more love from a
group of people than what our group had
during the mapping access project. This is a
group dynamic that I continue to search for,
but it is very rare and hard to find. I honestly
don’t know if I will ever work with another
group of students that had the group dynamic
that we had.

Ultimately, mapping access was about leaving
a lasting legacy on the ASU campus and
requiring ASU to live up to its charter of being
defined by whom the campus includes and how
they succeed. This is so often not the case in
how ASU addresses particular groups of
students, but I feel like our project raised
disability awareness on campus and ultimately
took a step toward including more people in
our campus community.

I hope that the spirit of inclusion that is project
embodied can eventually filter into more
communities on campus and how we relate to
one another. This is my goal as I continue to
advocate for the needs and well-being of
students in different spaces on campus. I
honestly do not know if I would be doing the
same level of advocacy work had I not
participated in mapping access. The project
showed me a stark example of ASU using
failures to it here to its supposed
commitments and made me more determined
to make things better for other students
moving forward. Ultimately, I want to see a
world that respects the full humanity of every
person, and right now ASU represents my
small community in which I can start to push
for that objective. Mapping access helped to
begin to accomplish this goal and that is why
the project means so much to me.
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Why Access Matters: 
A personal narrative by David Jaulus
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Mapping Access began in August 2020 at
Arizona State University's Humanities Lab. The
Humanities Lab is a unique experience It seeks
to address social problems present within
society and ASU – for Disrupting Dis/Ability,
one problem was the lack of accessibility and
inclusion. 

After reading and discussing text from
disability scholars, such as Aimi Hamraie,
students in the Humanities Labs were split into
groups to plan their first “Disruptions,” or to
plan how they were going to challenge the
norms and status quos around campus. 

RaNiyah was in a group with two other
classmates with the disruption to bring
awareness to the general lack of access on the
Tempe campus. To reach the largest audience,
the group created a Facebook page to get the
point across. In a short period, the page, called
“Disrupting Dis/Ability on ASU Campuses”
received 164 likes and 167 follows. As
popularity toward the social media campaign
grew, so did the group’s desire to do more. 

After hours of brainstorming and reading
testimonies from students, staff, faculty, and
affiliates, the next target to disrupt was
evident – the ASU interactive map. 

Typically overlooked, maps serve a huge
purpose to everyone stepping onto campus. A
map will tell a first-year student how to get to
their lecture hall, it will tell a mom of young
children how to get to the campus gym for a
volleyball tournament, and it will tell a new
professor how to get to the nearest library to
conduct research. Maps increase your
connectivity to your school. The problem with
ASU’s interactive maps was that they lacked
an accessible layer for those with a physical
disability. Students with a physical disability
could not see the closest accessible entrance
or find a gender-neutral bathroom that would
fit a standard-sized wheelchair. 

Once the group examined this barrier, they
researched other schools and their approaches
to be more inclusive. From that point on,
Mapping Access was born.

For nine months, students at Arizona State
University collected data on accessible
bathrooms, entrances, and elevators at all four
Arizona-based campuses (Tempe, Downtown,
Polytechnic, and West). In total, data was
collected on over 150 buildings and if you
access the ASU Interactive Map, you will see a
sea of blue light up. 

03
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Final 
Accessible

Layer
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To the right, you see the newly
added accessibility layer,
which is visible to the public on
the ASU website. When you hit
the “accessibility” button on
the layer section of the map,
you will see a sea of blue take
over the screen.

In the top picture, you will see
the overall Tempe campus map.
You will notice that each
building (if applicable) will have
multiple blue pins. Each pin
signifies either an accessible
entrance or an accessible,
gender-neutral bathroom.  

The bottom left picture is a
close-up of a building on the
Tempe campus. You can see a
picture of the accessible
entrance and the accessible,
gender-neutral bathroom
symbols. 

Finally, the bottom right
picture shows all the layers
offered on the ASU Interactive
Map. Specifically in the image,
you will notice the accessibility
layer is selected and pinpoints
the accessible entrances,
universal changing tables, the
accessible bathrooms, and
Disability Access and
Resources Transportation
(DART) stops. 

To access the map, please visit
www.asu.edu/map/interactive. 

http://www.asu.edu/map/interactive


The Guide's
Set-up
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To facilitate your access projects, this guide is designed to allow you to see what
Mapping Access did at Arizona State University. The first part of every section will
be a narrative that describes what was done and how it was done. After that, the
next section will be suggestions, steps, and/or ideas for your group to consider when
mapping your project. The approaches used at Arizona State University may not
have the same impact on your campus as they did ours. The list will serve as a way
for you to tailor your impact to your campus’s culture.



Before You
Begin
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Before you start a project that will create influential social change at
your university, the first step is to take inventory of what you have and
what you will need to start the project. Below is a list of questions to ask
yourself and your teammates in order to assess the needs of your
project:

How is your university meeting access needs right now? How is

it not meeting those needs? Who is included on your campus

and who is left out? 

Make a list of your connections. Who do you know on campus,

what professors can help you, do you know anyone in the

university’s administration office? 

Will a professor or faculty member be a part of this project?

 Do you have a Disability Resource Center, Accessibility/ADA

compliance officer, or a disability studies professor on campus

that can assist your group with the project?

Map your own skills - what do you bring to the table as an

individual when it comes to projects? What can your group as a

whole bring to the university?

What type of group will be in charge of this project - student

government, a class, and organization, etc.? If it is a class

project, can you receive credit for it? 

What type of change do you want to make in your university to

make the campus more accessible? What is your intended

outcome? 

Who will be the key members of the group and what will they

do to contribute? Will each person have specific roles and

tasks?

How often will the group meet? What will the planning process

look like?

How will group members hold each other accountable? 

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

S U G G E S T I O N S
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Getting Started:
How can your
university map
access? 
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Before making a structural change to an institution, it is imperative
to research what other universities have done to improve their
campuses. For this project, our influence was research conducted
by Dr. Aimi Hamraie and their Mapping Access project at
Vanderbilt University. Our main takeaways from this project were
the importance of outreach and crowdsourcing.

When creating a map (or any structural changes) for people with
disabilities, the most important step is to make sure their voices
are at the forefront of the movement – their opinions will always
matter more than the opinions of an able-bodied person. 

Another beneficial factor gained by examining Mapping Access on
Vanderbilt University is to examine what other universities have
done to cultivate accessibility and inclusion. In this project, our
focus points were the University of Colorado – Boulder, George
Washington University, and the University of Minnesota – Twin
Cities. These universities served as a starting point and inspiration
for crafting the accessibility layer on the ASU interactive map.

0 1 .  R E S E A R C H

Photo Courtesy of Charlie Leight



Suggestions
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What other universities and colleges are in your state? What are they doing to create inclusive

spaces?

What outside companies have your university or the universities you researched worked with? 

Have other universities created a similar project as to what you would like to do on your

campus? What did it look like? What aspects of it can you use?

Who has written about access in higher education? Who has written about disability rights? Is

there research on the discrimination against those with disabilities? What books are available

for you to read? (See reading list below for recommendations.) 

1.

2.

3.

4.

Research



Reading
List

Disability Studies: Oxford Research Encyclopedia of Literature by Robert McRuer 

Keywords for Disability Studies by Lennard J. Davis 

Building Access: Universal Design and the Politics of Disability by Aimi Hamraie

Academic Ableism: Disability and Higher Education by Jay Timothy Dolmage 

Hacking the Classroom: Eight Perspectives by Mary Hocks and Jentery Sayers 

Universal Design and Your Ally(ies): Pedagogical Strategies by Mary Loder

The Disability Studies Reader by Lennard J. Davis 

Extraordinary bodies figuring physical disability in American culture and literature by Rosemarie

Garland-Thomson 

Fantasies of Identification Disability, Gender, Race by Ellen Jean Samuels 

 Crip Theory Cultural Signs of Queerness and Disability by Robert McRuer

 Feminist, queer, crip by Allison Kafer

The Right to Maim: Debility, capacity, disability by Jasbir Puar

 Care Work: Dreaming disability justice by Leah Lakshmi Piepzna-Samarasinha

Learning to Unsay the R-Word by Amy Silverman

The disability reader: social science perspectives by Anne Louise Chappel

 Disability Language Style Guide by National Center on Disability Journalism

 Disability and Difference in Global Contexts: Enabling a Transformative Body Politic by Nirmala

Erevelles 

 My Body, My Closet: Invisible Disability and the Limits of Coming-Out Discourse by Ellen Jean

Samuels

  Disability Visibility: First-Person Stories from the Twenty-First Century by Alice Wong 

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

09
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Overall goals,
Criteria for an accessibility layer,
The importance of the project,
Research on what other universities and mapping companies
do, and
Questions for clarification.

Before starting this project, we had to meet with and persuade the
university to allow us to make structural changes. First, Mapping
Access met with mapping companies around the country to see
what their customers (other universities) use as criteria for their
accessibility layers. Why did we meet with outside, private
companies? The reason behind this was to show ASU that we were
willing to outsource to improve accessibility and continue our
project with or without their assistance.

Once we learned the criteria for accessibility layers, we pinpointed
our university contacts – the Americans with Disabilities Act
(ADA)/Accessibility Coordinator and the GIS Developer at the
university’s Technology Office – and set up a meeting.

To organize our proposal, we created a presentation with the
points of:

1.
2.
3.
4.

5.

At the end of our meeting, our contact at Arizona State University
immediately agreed to take on the project. This goes to show that
once the research is done, change is inevitable.

0 2 .  M E E T  W I T H  S T A K E H O L D E R S

Photo Courtesy of Charlie Leight



Suggestions
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Who will be a key contact at your university to meet with? How can you get a hold of them?

Who were the outside companies you found? Are you able to schedule a meeting with a

representative to learn more about them and their process? 

What do you need to prepare for the meeting? Will a presentation get your point across? Will the

meeting be virtual, hybrid, or in person?

Who else can be a stakeholder? Is there a government official who can help? A local non-profit?

A campus organization? Etc.?

What is the key takeaway you want the stakeholders to know? Do you want them involved in the

project? 

1.

2.

3.

4.

5.

Stakeholders



12

In the 21st century, social media is a platform and resource that
allows for a mass target audience to be reached and influenced. At
a school like Arizona State University, where the student
population alone is close to 75,000, we knew Facebook would be
the perfect place to garner awareness and support. Our Facebook
page, “Disrupting Dis/Ability on ASU Campuses,” was our way into
the student body’s perspective. This Facebook included many
informational posts, for example, definitions of terms used around
accessibility, an infographic explaining why we chose to target
maps, and most importantly, testimonies from ASU students,
faculty, staff, and affiliates. (See Appendix A for examples).

The Facebook page also includes a link to a Google Form that
allows anyone to submit quotes about their experiences on
campus. The overall theme we noticed was that people felt that
campus was unwelcoming to those who are not able-bodied or
needed accommodations. (See Appendix A for examples). These
responses provided the starting point to make changes on the
campus map.

When creating social media for your pages, tailor the campaign to
your campus’s needs and wants. Just as we know the culture of
ASU, you know the culture of your campus. Use this to your
advantage.

0 3 A .  F A C E B O O K

Outreach is an important aspect when creating structural change.
You have to make sure those affected most by a change have a
voice in creating the change. That is why our project first focused
on raising awareness via a social media campaign and then with
events. In the two sections below, this guide will go more in-depth
into each aspect.

0 3 .  O U T R E A C H

Photo Courtesy of Charlie Leight
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As with a social media campaign, the Mapping Access Events
focuses on direct outreach to campus students. At Arizona State
University, there were two events: one on the Tempe campus and
one on the West campus. We relied heavily on volunteers to help
collect data. Not only did this allow for the project to be completed
at a faster rate, but it also allowed for further campus education on
accessibility. We also noticed a majority of the volunteers were
students who asked “what are you doing?” in the middle of the
event. 

We reached out to people through multiple outlets – asking
professors to offer extra credit to their classes, organizations on
campus, the Facebook page, and via word of mouth. We also
circulated flyers informing students of the events and asking for
volunteers (see Appendix B for examples). For volunteers, we
provided a printout that provided all information on the project and
how to collect data (see Appendix C for example).

Following how your university sets up the social media campaign,
the Mapping Access events will be organized based on the needs
of your campus. For Arizona State University, our event included
printed copies of the campus, mini-training sessions on data
collection, and group leaders for each section of the campus (due
to the large size of Arizona State University). Your Mapping Access
Events may include these tactics, but please keep in mind that they
may not apply to your campus.

0 3 C .  M A P P I N G  A C C E S S  E V E N T S

Photo Courtesy of Charlie Leight



03C. Media
Attention
from Mapping
Access
From August 2020 to May 2021, the Mapping Access project received media attention from Arizona
State University and its media outlets. Below are snippets of news stories and media outlets where
the project was featured
 
For more specific links, refer to Appendix D.
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What social media platform is most popular on your campus? Instagram, Facebook, Twitter,

Snapchat, Pinterest, Tik Tok, etc.? 

Who will your target audience be? What will you post to attract them?

Who will run the social media account? Will it be a group member or an outside source? If a

group member is in charge of social media, will this be their only role? 

How do you want to present your project to the student body and affiliates of the university? 

Do you have to create a post(s) that will educate the target audience about your project before

you promote it? 

Social Media: 

1.

2.

3.

4.

5.

Outreach

What type of event will benefit your project? 

Does your project require volunteer help? 

Will you have giveaways/free items to give people? 

Can your project table on campus for garner visibility to give students the abiltiy to learn about

the project? 

Are you able to have community partners sponsor the event? 

Will you provide food and snacks for people? 

What items are needed to make sure the event runs smoothly? 

Will you need a grant/budget to put on your event? 

What type of tasks will volunteers help with?

What time will your event be? 

Where will your event take place? Is it best to do it on-campus or off-campus? Do you have to

reserve a space or talk to a representative from the location? 

What day will your event take palace? Are classes excused this day? Will it be on a weekday or

weekend?

Events:

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.



Suggestions
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Outreach
Whom do you want to target? Who should know about your project? 

What organizations on campus control the campus newspaper? Is it student-based or university-

based? 

Who can you contact on campus to connect you with the university newspaper? 

Is there a local or state newspaper you want to contact? Should non-university affiliates know

about what is happening on campus?

Is there a local radio station that would be willing to interview you or your group? 

Can you generate your media attention? Would your group benefit from creating your

newspaper to circulate on campus?

Are there other universities you want to reach out to? Would they be interested in hearing about

your project and reporting on it? 

Media Attention: 

1.

2.

3.

4.

5.

6.

7.
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Is the bathroom gender-neutral?
Is that bathroom open to students and visitors?
Automatic doors

Is there a button on the outside AND inside?
Standard Wheelchair Accessibility

Is the door 32 inches or wider?
Is there sufficient space to navigate from the toilet to the
sink?
Is there a lack of sharp corners?
Are there grab bars around the toilet?
Can a person shorter than 48 inches (4 feet) reach
everything?

Other important considerations
Is the mounted sink wheelchair accessible?
Is there a floor urinal for catheter users?
Is there a universal adult-sized changing table?

The building’s name
The floor location (1st, 2nd, 3rd, etc.)
The door’s number

At Arizona State University, the main reason for collecting
bathroom data was driven by a story told by a classmate who
utilizes a urinary catheter. This student mentioned that because he
did not know where each building’s accessible bathroom was
located, he could not empty his catheter into a floor urinal. This
was our starting motivation to collect bathroom data.

As mentioned above, we made a Google Form to collect the data.
The criteria for an accessible bathroom were:

1.
2.
3.

a.
4.

a.
b.

c.
d.
e.

5.
a.
b.
c.

We also asked for: 
1.
2.
3.

 (See Appendix F for an example of the Google Form.)

0 5 A .  B A T H R O O M  D A T A

Data collection was the key factor in this project. The setup and
organization methods will have either a positive or negative impact
on your project. At Arizona State University, the platform utilized
most was Google Drive, specifically Google Forms and Google
Sheets. To accommodate visually impaired volunteers or who could
not use touchscreen technology, we worked one-on-one with the
individual to find the best way to collect data and contribute to the
revolutionary project. Below are more specific details on our
criteria and examples of how the Google Sheets and Google Forms
were structured. (See Appendix E for examples of Mapping Access
structured the Google Sheets).

0 5 .  C O L L E C T  D A T A

Photo Courtesy of Charlie Leight
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Are there automatic buttons?
Is the door 32 inches or wider?
Is it the main entrance?
Is it an accessible entrance?
What is the building's name?
Notes and picture of the door.

For door/entrance data collection, our project did not use Google
Forms to collect information, but we did use Google Sheets to
organize and keep track of completed buildings.

 Our group used an app connected to the ASU map called ArcGIS
Collector to collect door/entrance data. With the help of the GIS
Developer, Mapping Access was given special access to the
software. When data was collected, the app automatically
populated the information onto the campus map.

 Since this app was specific to the campus, buildings were
populated on the app. All the person collecting data needed to do
was go up to the entrance, find it on the map, pinpoint the
entrance, and answer the short questionnaire that asked:

1.
2.
3.
4.
5.
6.

(See Appendix G for an example of ArcGIS Collector and the
questionnaire).

It is important to note that the app is not user-friendly to those
with a visual impairment or those who have a physical disability
that does not allow them to use a touchscreen smartphone. In
those cases, we worked with volunteers to find different ways to
collect door data. Some examples are using a voice recording or
writing down the information with pen and paper.

0 5 B .  D O O R  D A T A

Photo Courtesy of Charlie Leight



Suggestions

20

Does your project require data collection? 

What are you collecting? Why are you collecting it? 

How were the data collection criteria made? 

Is one person in charge of collecting data or will it be a group effort? 

Who is in charge of organizing the data? 

Where will your data be housed? Google Drive? Paper? 

How will you ensure all data is collected? 

What will data collection accommodations look like for those who do not and cannot use your

method? 

Voice memo?

Email or text message?  

Pen and paper? 

2 person method - one person physically collecting data and one person writing it down? 

Who will the final data go to? 

1.

2.

3.

4.

5.

6.

7.

8.

a.

b.

c.

d.

9.

Data Collection
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RaNiyah Taylor Dr. Adero Allison Dr. Annika Mann

RaNiyah Taylor is a senior at
Arizona State University on
track to graduate in May of
2022 with her honors degree
from Barrett, The Honors
College. She is majoring in
Political Science & Family and
Human and minoring in French. 
 
Post-graduation, RaNiyah
hopes to enter politics in any
capacity. Specifically, she is
interested in a career in foreign
relations where she can help
implement educational
development in countries
abroad or work in advocacy
domestically to enhance the
quality of life for
underrepresented populations.  

“Adero” Cheryl E. Allison is an
Assistant Director for ASU’s
Student Accessibility and
Inclusive Learning Services and
a Practicing Sociologist. Her
career has centered on
advocacy, teaching self-
advocacy, and encouraging
proactive visioning for personal
goal attainment. On the
Diversity Leadership Alliance
2021 Uncomfortable
Conversations series she has
served as a panelist on
dialogues #4 THE DIGITAL
PLAYING FIELD “How Racially
Equitable is it? ” and #7 WIRED
DIFFERENTLY “Embracing
Neurodiversity in the
Workplace”. 

 Annika Mann is an Associate
Professor of English at ASU’s
New College of
Interdisciplinary Arts and
Sciences. She specializes in
eighteenth- and early-
nineteenth-century British
literature and culture, this
history of medicine, the health
humanities, and disability
studies. She is the author of
Reading Contagion: the
Hazards of Reading in the Age
of Print (University of Virginia
Press, 2018) and is currently at
work on a book on women
writers and chronic illness.
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Appendix D
https://www.statepress.com/article/2021/03/spcommunity-
student-group-creates-an-accessible-map-layer

T O P  L E F T  P H O T O

https://www.statepress.com/article/2021/01/spcommunity-
students-join-together-to-create-an-accessibility-coalition

T O P  R I G H T  P H O T O

https://news.asu.edu/20210604-solutions-accessibility-asu-
students-disrupt-disability

B O T T O M  L E F T  P H O T O

https://www.instagram.com/p/CMmzeCdHDVp/?
utm_medium=share_sheet

B O T T O M  R I G H T  P H O T O

https://live-humanitieslab.ws.asu.edu/current-and-upcoming-lab-
course-offerings/fall-2020-labs/disability-2/disrupting-dis-ability-
impact-outcomes/

T O P  P H O T O

https://www.youtube.com/watch?v=WNdUXTR2Go8
B O T T O M  P H O T O

27



Appendix E

28



Appendix F

29



Appendix F
(continued)

30



Appendix F
(continued)

31



Appendix F
(continued)

32



Appendix G

33



RaNiyah Taylor 
Barrett, The Honors College Thesis
Fall 2021 Defense

Mapping Access @
ASU: A Guide for
Universities to
Cultivate Inclusion


